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Pricing Overview – Price plans in EUR valid from 01.07.2018 

  SMS Credit Variants  Fix Price Variants 

 Price plan 1 Price plan 2 Price plan 3  Price plan 4 Price plan 5** 

1 SMS Credit (in EUR) 0.09 0.14 0.09 1 SMS to CH number(EUR) 0.08 0.07 

Factor per Credit variable 1* 
Swiss networks 1* 

internat.: variable 
1 SMS international (EUR) 0.14 0.12 

Sender ID customizable predefined  customizable 

Delivery Speed very fast fast  fast 

Basic fee per month (EUR)  10.15  10.15 8.45 

Monthly detail report  yes  yes 

Number of sub-accounts  5  5 

Cancellation period  3 months  3 months 

 

Factor variable Depending on delivery and roaming charges one SMS may cost a multiple of one credit. 
(fictitious example: Swisscom = factor 1, Orange = factor 1.75) 

 1* Fix price per SMS regardless of recipient’s provider 
„Price plan 3“ fix price of 0.09 EUR/SMS exclusively to CH numbers registered in CH networks. SMS to foreign cell phone 

numbers are charged with a factor 2 or higher. 

 

Sender ID customizable: a maximum of any 11 letters without special characters 

 Predefined: Sender ID is always displayed as „SafeLab“  

 
**) Price plan 5 is only available to companies in public health sector and education system (e.g. hospitals, public social aid, schools) 

 
Status: 01.07.2018 Subject to change. Liability for errors, misprints, and omissions excluded. 

 

The Swiss SafeLab SMS Providing articles of agreement apply which come into effect by sending back a valid and signed registration. 

  



 

Swiss SafeLab GmbH   |   Neuengasse 20   |   3011 Bern   |   Switzerland 

+41 31 932 31 86   |   info@swiss-safelab.com   |  www.swiss-safelab.com 

Pricing Overview – Fees and Options valid from 01.07.2018 

Option Charges (EUR) Description 

Email-to-SMS Service inclusive 
"Email-to-SMS Service" contains a small SMTP-Server. Incoming Emails are transmitted over secured 

communication channels to Swiss SafeLab SMS Providing and finally sent as a SMS. 

Voice Message 1.55 Fee per voice message (up to 140 characters) to Swiss networks 

Outlook Mobile 

Service 
4.99 / month 

The Option "Outlook Mobile Service" enables you to send SMS directly out of Microsoft Outlook 2007 / 

2010. 

 

- Unlimited work places 

- The costs for the SMS are according to your price plan. 

- Cancellation period for this option is 30 days. 

Connection Observer 

Standard 
3.85 / month 

The Option "Connection Observer Standard" allows you to monitor the Internet connection to 

4 servers. As services are HTTP(S), FTP(S) and ICMP (ping) are available. 

Document Protector 0.85 / SMS 
The "Swiss SafeLab Document Protector" creates of any files a protected archive file and sends it via 

email. 

The password for the archive will be sent by SMS. 

Account care 12.99 / change 
This fee is payable for activation/deactivation of options and as well for the account care (password 

resets, ...) 

SMS data evaluation 
on basis of 

actuals 
The costs for the desired analysis will be invoiced at costs according to the prevailing „Swiss SafeLab 

Service Conditions“ 

 

 

More detailed information is available on our website http://www.swiss-safelab.com/sms 

 

 

 

Status: 01.07.2018 Subject to change. Liability for errors, misprints, and omissions excluded. 

 

The Swiss SafeLab SMS Providing articles of agreement apply which come into effect by sending back a valid and signed registration. 
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